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How to Reach Us Member ID Cards

MEMBER & OTHER LINES: ConnectorCare
MassHealth Members SILVER (Plan type 1, 2, 3)
Member Services Department (888) 566-0010 4 N\
Nurse Advice Line (800) 973-6273 BOSTON MEDICAL CENTER ™ Wiy
Health%{ P!an j Ny b “f BEEs:
Behavioral Health Hotline:
Beacon Health Strategies Member Name 'Included in NEPHO
Members: (888) 217-3501 iD# C00012345 00 Contract Card"
Providers: (866) 444-5155 ontactorCare Plan 1 <":|
beaconhealthstrategies.com s:sver Network
. . oV §e ER S0
QHP Members (including ConnectorCare) SPEC. 50 PREVENTIVE: $0
Member Services Department (855) 833-8120 -
Nurse Advice Line (866) 763-4695
Behavioral Health Hotline: Qualiﬁed Health Plan
Beacon Health Strategies QHP Silver (SILVER)
Members: (877) 957-5600 - ~
Providers: (866) 444-5155 g o
beaconhealthstrategies.com BOSTON MEDICAL CENTER °
& Healthlet Plan N
PROVIDER LINES (All Plan Types): included in NEPHO
. s Member Name ciudedin E '
Care Management 866) 853-5241
& ( ) Cpalifipt Hostth Plap Siver & <::I
Provider Line Prompts: Silver Network
1. Claims, Eligiblli'ty (automated) ov- $30 ER $350 afler ded —
2. Claims or Provider Enroliment Status SPEC $50 PREVENTIVE: §0 | conngcToR
3. Medical Services, Prior-Authorization & Notifications . J
4. Pharmacy Authorizations & Eligibility
5. Durable Medical Equipment
Qualified Health Plan
Member ID Cards QHP Select (PLATINUM, GOLD, BRONZE)
MassHealth e ~
Y4
r \ BOSTON MEDICAL CENTER ‘%r‘ "“‘ :
Healthffet Plan /- R
BOSTON MEDICAL CENTE&%IN; oo ’
Healthﬂef Plan Member Name "NOT Included in
1D# C00012345 00 NEPHO Contract"

Hlermber Name Gualitfied Heaith Pian Gold © h
Select Network

D% B12245678 00

oV §25 ER $150 after ded
SPEC. $40 PREVENTIVE. $0
Masshealth ID&: 123456789123 hchp org -
\. J/
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