Optum

Medicare Advantage

2023 national documentation and
coding education calendar

Courses are applicable to
providers, billers, coders
and others involved in
documentation and quality
improvement best practices.
Optum offers a variety of
documentation and coding
educational sessions for
Medicare Advantage,
Affordable Care Act and
Medicaid risk adjustment.
Please ask your Optum
representative for more
information regarding
course offerings.

CEU information

CEUs (AAPC) may be offered for these
trainings. Information for obtaining the
credits will be given during the session.
Some sessions will be offered multiple
times during the year, but the index
number/certificate will only be eligible for
CEU credit once peryear.

Optum representative:

Email:

Registration
1. Clickon the link for the session you would like to attend.

2. Aregistration window will open. Fill out the registration form. Select
“Register Now” at the bottom right hand corner of the screen.

3. Youwill receive a confirmation email with instructions for joining the
Microsoft Teams session. To add this session to your Outlook calendar,
double click on the confirmation email’s attachment (.ics file) and then click
on Accept.

Eachregistration confirmation link is unique to the participant; users cannot
share or forward a link, as the system will only allow one user to logiin.

Troubleshooting information for Microsoft Teams

Microsoft Teams issues may occur due to poor internet connection, your
computer’s firewall, antivirus program not allowing the connection or because
you have an older version of the software that doesn’t match with updated
connectivity protocols.

1. Openthe Microsoft (MS) Settings app by clicking on the start button.
Select Settings or use the search function, go to Update and Security and
select Troubleshoot. Then select Additional troubleshooters and Internet
Connections. Allow troubleshooter to run and apply all changes that it
recommends, then Restart the system. Open Microsoft Teams, sign in and
try the meeting again.

2. Calltech support at1-800-642-7676 or 1-800-892-5234 if you are still
unable to access the session.



2023 Optum Education course information

Date Time Length Registration link
Fiscal year 2023 ICD 10 CM codlng updates
Tuesday, February 21, 2023 6a.m.PST,7a.m.MST,8a.m.CST,9a.m.EST 1hour Click here

Wednesday, February22,2023 11 a.m.PST, 12 p.m. MST,lp.m.CST,Qp.m. EST 1 hour Click here

Introduction to Medicare Advantage risk adjustment

Thursday, February 23 2023 9a.m.PST,10 a.m.MST,11a.m. CST,12 p.m. EST 30 minutes Click here

Thursday, March 23, 2023 5a.m.PST 6 a.m. MST, 7a.m.CST 8a.m.EST 30 minutes Click here
Thursday, May 18,2023 1O a.m.PST,11a.m. MST, 12 p m.CST,1p.m.EST 30 minutes Click here
Thursday, August 24,2023 9a.m.PST,10a.m.MST,11a.m.CST,12 p.m. EST 30 minutes Click here

Understanding the Medicare annual wellness visit

Tuesday, February 21,2023 10 a.m.PST,11a.m. MST,12 p.m. CST,1 p.m. EST 1 hour Click here

Tuesday, March 21,2023 6a.m.PST,7a.m.MST,8a.m.CST,9a.m.EST 1 hour Click here
Thursday, June 22,2023 9a.m.PST, 10 a.m. MST, 11 a,m.CST, 12 p.m.EST 1hour Click here
Thursday, September 21,2023 9a.m.PST,10 a.m. MST, 11 a.m. CST, 12 p.m. EST 1hour Click here

Quality reporting for Medicare Advantage

Thursday, April 20 2023 10 a.m.PST,11a.m. MST, 12 p.m.CST,1p.m.EST 1hour Click here

Thursday, June 22,2023 7 a.m.PST,8a.m.MST,9a.m.CST,10 a.m. EST 1hour Click here
Thursday, July 20,2023 9a.m.PST, 10 a.m. MST, ll a.m.CST, 12 p.m.EST 1hour Click here
Thursday, August 24,2023 5a.m.PST,6a.m.MST,7a.m.CST,8a.m. EST 1hour Click here

Documentation and coding: Cancer for Medicare Advantage

Tuesday, March 21 2023 11 a.m.PST,12 p.m. MST, 1 p m. CST,2 p.m. EST 30 minutes Click here

Tuesday, June QO 2023 5a.m.PST,6a.m.MST,7a.m.CST,8a.m.EST 30 minutes Click here
Tuesday, October17, 2023 6am. PST, 7 a.m. MST,8a.m.CST,9a.m. EST 30 minutes Click here

Documentation and coding: CAD, angina and MI for Medicare Advantage
Wednesday, February22 2023 9a.m.PST,10 a.m.MST,11a.m. CST,12 p.m. EST 30 minutes Click here

Tuesday, May 16, 2023 6a.m.PST,7a.m.MST,8a.m.CST,9a.m.EST 30 minutes Click here

Documentation and codlng CHF and arrhythmlas for Medicare Advantage
Thursday, February 23,2023 7a.m.PST,8a.m.MST,9a.m.CST,10 a.m. EST 30 minutes Click here

Tuesday, May 16,2023 11 a.m.PST, 12 p.m. MST,lp.m.CST,Qp.m. EST 30 minutes Click here



https://events.teams.microsoft.com/event/13b53a74-7287-4804-9396-17b37294a2c1@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/f6729e94-8615-44ac-8669-2105a13bcb9f@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/672d0b3f-ed24-4dfb-9ebf-eb70e142553c@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/77b31e54-65b0-4f8b-9cbe-fcbabc228eb5@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/7c343751-7fca-4372-8a43-e343eab52028@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/5c83dc7c-c1ef-48c1-aaba-4663b9dc0326@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/8541caec-7f08-49f0-880f-52b47d3a763f@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/7f9e72fa-7fe1-46c3-87b3-bd797f0ff76a@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/3565d46e-68e6-4f1c-b72c-968e607282bf@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/2a6ecb08-29a1-44ab-8c71-9deccacc9991@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/3324ce56-4a65-4b86-9f94-9e1267025b99@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/3ced1452-8a72-4326-be4d-28da7639d4b7@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/2c38f262-6693-45fd-9486-79190b98749b@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/d09a2804-2857-4a2c-90fd-98d4d993542f@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/d8a01946-4b45-4e5e-be2e-5ed0944891d0@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/8a1a7bcf-8d0b-478f-8082-a772cf842f9b@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/5c26a09f-e072-4467-a4a9-9c639dba9091@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/866edff4-6d7c-44a0-ba6b-d825e1f6fdf6@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/7a84068d-42fe-4288-b4fb-e6596e15dc26@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/e34ae693-55c5-4656-a54a-91e2a5bfddbb@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/961ff83a-600b-44e0-bfec-659fb01acfac@db05faca-c82a-4b9d-b9c5-0f64b6755421

Date Time Length

Registration link

Tuesday, June 20,2023 11a.m.PST,12 p.m.MST,1 p.m. CST,2 p.m. EST 30 minutes

Click here
Tuesday, September19,2023  6am.PST7am. MST,8am.CST9am EST  30minutes  Click here
Documentation and coding: Dementia and stroke for Medicare Advantage
V\/”edné;sday,rMayrlz 2(7)723 : - 9amPST 10a.m. MSTllam CST,12 p.m. EST - 30 Vmirrwutresr CIICK@
Tuesday, September 19,2023 10a.m.PST,11am.MST,12p.m.CST 1pm.EST  30minutes  Click here
Documentation and coding: Diabetes mellitus for Medicare Advantage
Tuesday, April18,2023  7am.PST,8am.MST,9am.CST,10am.EST  30minutes  Click here
Tuesday, July18,2023  1lam.PST,12pm.MST,1pm.CST,2pm.EST  30minutes  Click here
Tuesday, August22,2023  10am.PST,11am.MST,12pm.CST1pm.EST  30minutes  Click here
Documentation and coding: Endocrine disorders for Medicare Advantage
Thursday, April20,2023 ~ 6am.PST.7am.MST,8am.CST,9am.EST  30minutes  Click here
TLVJVesta'y, Jurlry 18,72023” - 5amPST 6 a.m. MST, 7 Var.rrrﬁr.VCST, 8am.EST 30 fnihufesr Cllckm
Documentation and coding: Hypertension and chronic kidney disease for Medicare Advantage
TtVJVesdéry, Abﬁl 18,720237 - 9amPST 10a.m. MSTllam CST,12 p.m. EST - 30 hﬁihufes Cllckm
Wednesday, June 21,2023 6am. PST7am MST,8am. CST,9am EST  30minutes  Click here
Documentation and coding: Major depression for Medicare Advantage
Wednesday, March 22,2023 9am.PST10am.MST,11am. CST,12pm EST  30minutes  Click here
V\lrédnérsday,rJulyrl9,270723 - 6ra1rgrrﬁ.rPST,7a.m. MST,Sé.'rVﬁV.VCST,9a.m. EST 30 —mir—wt—es— C|Ickm
Documentation and coding: Obesity and protein calorie malnutrition for Medicare Advantage
Wednesday, March 22,2023 7am.PST,8am. MST,9am.CST10am EST  30minutes  Click here
Wednesday, September 20,2025 11am.PST,12p.m.MST,1p.m.CST,2p.m.EST  30minutes  Click here
Documentation and coding: Psychiatric disorders for Medicare Advantage
Wednesday, April 19,2023 5am.PST,6am.MST,7am.CST,8am.EST  30minutes  Click here
Tuesday, August22,2023  7am.PST,8am.MST,9am.CST,10am.EST  30minutes  Click here
Documentation and coding: Social determinants of health
Thursday, May18,2023 ~ 7am.PST,8am.MST,9am.CST,10am.EST  30minutes  Click here
Wednesday, July19.2025  10am.PST,11am.MST12p.m.CST 1pm.EST  30minutes  Click here
THursdéy, SrépterrnberVVQl, 2623 o SamPST 6 a.m. MST, 7 Var.rrrﬁr.VCST, sam.EST 30 fnihufesr Cllckm



https://events.teams.microsoft.com/event/4a7cf8bd-eb10-4ae2-93bb-f6e4bffcf599@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/6879314f-ebd2-49c0-a4dd-4775568f175a@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/bc9fcf5f-e950-4931-91e8-b3db32739e49@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/a2fedaa8-2809-4f4d-8fd1-23fbd5d672af@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/d22f9fd8-78a9-4c1f-8deb-34d98244d458@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/a2f11288-8170-4bbd-8e5c-8970f053e676@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/38822c12-a869-4e13-9747-aed165140eae@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/9451fe12-686e-4a70-855f-57b7c7bf756b@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/07b5fa84-6d1c-4f41-a1cb-6bbd22e018ba@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/6d7eb2f5-3fd1-45e4-b531-4e23cc5af946@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/1effb1dd-0b7e-4370-a911-96c9f7c0a456@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/9a79175e-75e5-42b4-bb26-b58de3af8d51@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/b66e0d08-5218-4cd7-855b-9c6ca16bc253@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/69629a0f-33bb-4103-9af3-2a21d9171b2f@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/30390230-adf5-4420-9235-02eafb5becf9@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/0f0b0d90-9d7f-4c47-b34f-8277875a9b86@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/37469650-1843-4d55-ae92-040a2b4c5af3@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/9b54d886-0132-448c-a59b-956d1fc0fbd4@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/0588f8ec-dd54-48e1-b4c2-2044129dbcde@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/2f94e723-acee-4e3a-a58e-4bf488179533@db05faca-c82a-4b9d-b9c5-0f64b6755421

Date Time Length Registration link
Documentation and codlng Substance use disorders for Medicare Advantage
WThursday July 20 2023 7 a.m. PST 8 a.m. MST 9 a.m. CST 10 a.m. EST SOmmutes “ C|ICKM
H“Wednesday August 23 2023  11a a.m. PST 127 p.m. MST 1p p.m. CST o p.m. EST - 30mmutes cnckm o
Documentation and codlng Vascular disease for Medicare Advantage
W'Thursday March 23 2023 - 10 a.m. PST 11 a.m. MST 12 p m. CST 1 p m. ESTWW SOmlnutes “ Cllckm
 Wednesday, M: May 172025 5am.PST.6am.MST,7am.CST,8amEST 30minutes  Clckhere
.H'Wednesday, September 20, 2023 7 a.m. PST, 8 a.m. MST, 9 a.m. CST, 10 a.m. EST o 30m|nutes Clrckm R
Fundamental E&M for office or other outpatlent services
.””Wednesday, Aprrl 19 2023 - 11 a.m. PST 12 p m. MST 1 p m. CST 2 p m. EST 30m|nutes “ Clrckm
.H'Wednesday, June 21, 2023 10 a.m. PST 11 a.m. MST 12 p m. CST 1 p m. ESTW“ H SOmrnutes Clrckm -
 Wednesday, August 23,2023 6am.PST,7am.MST,8am.CST,9am.EST  30minutes  Clickhere
Fiscal year 2024 ICD-10-CM codlng updates
WTuesday October 17 2023 . 11 a.m. PST 12 p m. MST 1 p m. CST 2 p m. EST 1hour H Cllckm
.H'Wednesday October 18 2023‘””“““”5a m. PST 6 a.m. MST 7 a.m. CST 8 a.m. EST 1hour H CI|ckm
.H'Wednesday October 18 2023‘”.%“”10 a.m. PST 11 a.m. MST 12 p m. CST 1 p m. ESTW“ H 1 hour H C||ckm -
.H'Thursday October 19 2023 7 a.m. PST 8 a.m. MST 9 a.m. CST 10 a.m. EST 1hour H C||ckm
M'Thursday, October 19, 2023 - .9 a.m. PST, 1O a.m. MST, 11 a.m. CST, 12 p.m. EST o 1 hour H Cllckm R
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https://events.teams.microsoft.com/event/19209712-6c7e-47aa-a79c-2351b9c2e64b@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/5027120a-dbf5-463d-817b-e5b7f392f51a@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/b81c15c2-ee1c-479e-9d64-22e6231e342b@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/1d1ce1a1-d44d-43cd-869e-e086b8d485cd@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/b91ebd7d-dda5-4d6e-b9b0-d6aa66794517@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/bf5d6c21-3358-4a97-b215-dfab3016fc04@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/9c4f6463-0927-422b-b0dd-6d5b5caed479@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/5bc118e9-f745-4cd3-b73d-8878c90daf71@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/c9235d94-b95f-4e73-99d3-bac303656f47@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/11c5b07f-d755-4405-b387-a314974364c7@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/e5a56bec-36df-4003-ab02-279dca0c74e5@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/74ed7fa2-1e7b-48d0-8894-a75891fd03fc@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/a5143711-57c2-4e28-8822-db1a6e2de258@db05faca-c82a-4b9d-b9c5-0f64b6755421
http://optum.com
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