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Viral Information and Our Patients: Taking the “mis” out
of misinformation
Presented by

Dr. Brittany Seymour and Dr. Tien Jiang
Harvard Dental School

Objectives:

Recognize new strategies for evidence-based health communication and immediate tech-
niques for developing more effective health messages.

Discover keys to supporting and overcoming common patient concerns when providing
health information.

Explain readability and plain language in the context of patient communication and edu-
cation.
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